ITYBJIMYHAA ODEPTA
Ha OKa3aHHe CaHATOPHO-KYPOPTHHIX U
rocTUHUYHBIX yciyr I'YII canatopuit «AxTer-Kyiae» Pb

1. O6uiue moJ1oKeHHUs.
1.1. Hacrosmee cornaiieHue  SBISETCS obuIKanbHON ImyOmHuYHOM  odepToi
['ocymapcTBEeHHOr0 yHMTapHOTO MPEANPHATUS CaHATOPHUI «xTeI-Kyne» Pecny6nuku
baurkoprocTan, B KOTOPOM COIEPIKATCS BCE CYIIECTBEHHBIE YCIIOBUSI JOTOBOPA OKA3aHMs
CaHATOPHO-KYPOPTHBIX U TOCTHHUYHBIX YCIIYT.

1.2. B ciyuae NpMHATHS M3IOXEHHBIX HWKE YCIOBHE M OIUIATBI YCIYT ILIATENBIIMK,
OCYLISCTBUBIIMK  aAKLENT HacTosAIled odepThl, CTAHOBHUTCS  3aKa3yMKOM, a
I'ocynapcTBenHoe yHWTapHOe TpennpusTHe caHatopuil «SIkTeI-Kymb» Pecry6muku
bamkoprocral, coOTBETCTBEHHO FcmonHuTenem.

1.3. Axuenr HacTosmie# odepTsl (COBEpILIEHHE OTLIATHI) TIOATBEPK/AeT OJTHOE COTIIACHE
CO BCeM¥ YCIIOBUSAMHU HACTOSIIEr0 COIJIAIIEHH.

1.4. Cosepmas neHcTBUs MO aKLENTy HACTOAIIETO myOmu4gHOro 10roBopa odepTsl,
3aKa3uuK MOATBEPXKIAET CBOK [eeCllOCOGHOCTb, a TaKKe HATUUHe y 3aka3uuka
3aKOHHOTI'0 TIpaBa BCTYTIATh B IOIOBOPHBIE OTHOIIEHUS C MCIIOTHUTEIEM.

2. TepmuubI 1 onpeneseHus.
2.1. Tlybmuunas odepTa wim odepra — TEKCT HACTOSIIETO COTTAICHHS CO BCEMMU
[IPUTOKEHUAMHU, PasMEIICHHBIN Ha OUIIHaIbHOM calite VconHuTes.

2.2. Jlorosop (0H Xe COrfalleHue) — HACTOSIIee COrTALICHHE (IoroBop) Ha OKazaHMe
CaHATOPHO-KYPOPTHBIX ¥ T'OCTHHUYHBIX YCIyT, 3aKIIOUEHHBIH Mexny VcromuureneMm u
3aKa34uMKOM Ha YCIOBUSX O(epTHL.

3. IIpeamet gorosopa.
3.1. Vcnonnurens okasblBaeT 3aKa3ddKy KOMILIEKC CaHAaTOPHO-KYPOPTHBIX YCIIYT: IO
NPOKUBAHUIO,  NMUTAHUIO M JICYEHHIO COINIACHO MEIENMHCKHM  IIOKA3aHWUsIM,
O(hOPMIICHHBIX MyTEBKOH, Ha CaHaTOPHO-KYpPOPTHBIE YCIYIH IO Li€HAM, YKa3aHHBIM B
npetickypante ['VII canatopuit «SIkte1-Kymns» PB.

3.2. JloIONHUTENbHbIE YCIYru HE BXOLAT B CTOMMOCTH IYyTEBKM M OILIAYUBAIOTCS
3aKa34nKOM OTAENBHO, IO [[EHAM U B NIOPsIAKE, OIpeNeeHHRIM McromHuTeeM.

3.3. Ilyrépka ABISIETCS TOKYMEHTOM, IIOATBEPKIAIOIINM IPaBO YKa3aHHOI'O B Hell JHila
TOLY9HTH CAHATOPHO-KYPOPTHBIE YCIIYTH HA CYMMY U B CPOKH, YKa3aHHBIE B [Ty TEBKE.

3.4. Tlpun mepexonsiiem nepuoze mpeGbBaHUS 3aKa3qHKa U3 OJTHOTO MecsIa B IPYIoH,
CTOHMOCTb ITyTEBKH PAaCCYMTBIBACTCS IO LIEHaM IPEeHCKypaHTa MPONOPLHOHANBHO THIM
ero IpeObIBaHUS B KAXKOM MeCsIIe.
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4. YcioBusi OpoHUPOBaHHUS.
4.1. VcnonHUTENb OCYLIECTBISET GPOHHpPOBaHHE HOMEPOB IOCPENCTBOM 00paboTKH
3a9BOK, 4epe3 odunuansHeii caiT ['VII canatopuit «SkTeI-Kyme» Pb, a rtaxxe
IOCPEICTBOM TeNle(hOHHOH CBA3H.
3agBKM Ha OpOHUPOBAHWE TPUHUMAKOTCS OT IOTEHIMANbHBIX 3aKa3uukoB — B
MTUCBEMEHHOU (GopMe C TIOMOIIBIO JIEKTPOHHO! ITOYTOBOH CBA3H, IO aipecy yKa3aHHOMY
Ha odurmansaOoM caiite I'YIT canaropuit «AxTeI-Kyne» Pb.
[Ipu GpoHupoBanuy 3aKa3dydKy HEOOXOMMMO YKa3aThb CBOH [ICHCTBYIOIUMH HOMEp
TeseoHa U 3JIEKTPOHHBIN aJipec.

4.2. Tlpu OpoHHUpOBaHMM 3aKa3uWMK YKa3bIBAET KaTCTOPHIO HOMEpa, a IIpaBo

IPEIOCTABIEHHS] KOHKPETHOI'O HOMepa, OTHOCSIIErocs K JaHHOW KaTerOpHH, OCTAeTCs 3a
Hcnomaurenem.

4.3. Mudopmarysi, KOTOPYyIo 3aKa3uuKy HEOOXOAMMO MPerOoCTaBUTE VICTIONMHUTENO IS
OpoHupoBaHus: GaMuiHsi, UMs, OTUECTBO rocTs (-ei); JaTa U BpeMs 3ae3lla U BhIE3[a,
Jara Havajga M OKOHYAHUS TPENOCTAaBIIEHHS YCIyT; Tapu@: CaHATOPHO-KypOpTHAas
myTeBKa (KypCOBKa); KATETOPHsI ¥ KOJIUIECTBO HOMEPOB; KOHTAKTHbIE JaHHBIE (Tene(oH,
azipec dJEKTPOHHOM mouThl). Ilpy mociemyromieM M3MEHEHHUM WM OTMEHBI 3asBKM Ha
OpoHHMpoBaHUe 3aKka3uukK 00s3aH yBeJOMUTH 00 3ToM VcrosHUTENs HE TO3IHEE, YeM 3a
7 (ceMb) CyTOK IO IJIAHUPYEMOTO 3ae3/1a.

4.4. Omnata yclyr MCHONHUTENS (YacTW4YHAs WM TMOJIHAs) NOJDKHA IIOCTYIIUTH Ha
pacueTHpl cuer McmomHuTens He mo3nHee TpeX OaHKOBCKUX JHEH C MOMEHTa
dbopMupoBaHUsS U BBICTABICHUS cueTa. B MPOTHBHOM Cily4yae CaHATOPUM OCTaBIAET 3a
coboli paBO aHHYJIHUPOBATH OPOHUPOBAHUE.

4.5. Cratyc 3asBKM Ha OpOHUpPOBaHHeE:

3asiBKM UMEIOT 2 cTaryca:

4.5.1. I'apanTupoBaHHOE OPOHMPOBAHUE - 3asBKa MOJNy4yaeT TaKoW CTaTyC, €CIIA Y CIIyTH
3apaHee OIadyeHbl.

IIpy rapaHTUPOBAaHHOM OPOHUPOBAHUU MPOU3BOAUTCS MpeoIiaTa B pasMepe He MeHee
CYTOYHOM CTOMMOCTH OT IIOJHOM CTOMMOCTH CaHATOPHO-KypPOPTHOW IIyTEBKH C
IIOCJIEAYIOLIEH OIUIaTOM OCTaBIIeMCs 4YacTM CTOMMOCTH ycnyr mpu 3ae3ne B ['YII
ca"aropuid «AxTeI-Kyne» Pb.

IIpy [aHHOM cTaTyce 3asBKM Ha OpoHHpoBaHue VcrmomHWTeNb TrapaHTUpyeT
IIpeOCTaBlIeHUe 3aKa3uuKy HoMepa (KoWko-MecTa) Ha rnepuon 24 (ABaaiaTH 4eThIPEX)
4acoB, HaYWHas C pacueTHoro 4daca AHs npubsitus. Homep OymeT 3ape3epBUpOBaH B
TedeHue 1(0JHUX) CYTOK, HE3aBUCUMO OT Toro mpuexan ['ocTs unu Het. B ciydae, ecnu
3aka3yuK, He TPUOBLT 11 BCEJIEHUs B TeueHue 24 (IBaAllaTH YETHIPEX) YacoB, HAYMHAS
C PacyeTHOTO Yaca JHS U/WIK He TporHGOpMUpOBaB VICIIONHUTENS NHOOBIM HOCTYITHBIM
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CIOCOGOM O JlaTe CBOEro MPHOBITHS, TO JallbHeMIIee OpoHupoOBaHHe U OKa3zaHHe YCIyr
aHHYNUpYyeTCs (MpeKpalaeTcs) B OIHOCTOPOHHEM TTOPSIIKE.

IIpx 3TOM yCTaHaBIMBAIOTCS CIELyIOLIME TpaBWiIa OTMEHB GPOHMPOBAHUS: OTKA3 OT
OpOHMpOBaHHUs JOIKEH OBITH IPOU3BEIEH He MEHee 4eM 3a 7(CeMb) CYyTOK IO JaThl
3ae3na. B cooTBetTcTBUM ¢ mml. «a» 1. 16. «IIpaBUII IPeOCTABIEH S TOCTUHIYHBIX YCIyT
B PD», yrBepxzennpx Ilocranosnenuem IIpasutensctBa ot 18 Hos6ps 2020 rona
Nel853, T.e. B cilydae HECBOEBPEMEHHOTO OTKa3a OT GPOHMPOBAHMSI WM He 3ae3/a
3aKasdMKa C HEro B3WMaeTcs IulaTa (DAKTHYECKOH CTOMMOCTH OIHHX CyTOK
COOTBETCTBYIOIIEH ITyTEBKH (IIPOCTOH HOMepa, CTOMMOCTb TUTAHMUS, JIEIEHUS U JIp. ).
4.5.2. HerapantupoBanHoe OpOHMpOBaHHE - 3asBKa IOJNyYaeT TAaKOM CTaTyc, eciu
YeIIyru onnaduBaoTCs B I€Hb 3a€3/1a, IPY 3aCEIeHHH.

- €CIM 3aKa3duK He 3aexan o 18 4. 00 MMH. TeKyLIUX CyTOK, TO OPOHbL aHHYJIHPYeTCs
(mpexpamaercs) Mcrnonuurenem B 0IHOCTOPOHHEM OPSIKE.

- TIpH  OTCYICTBUHM CBOOOJHBIX HOMEPOB U MOSBIEHWH OPYrOro 3aKa3umka,
OCYIICCTBUBILIEIO TIONHYIO OIUIaTy, OpOHb MOXeT OBITh aHHYIHMpOBaHa (MpeKpaleHa)
Hcnonuutenem panpire 18 4. 00 MUH. TEKyIIHX CYTOK.

4.6. IIpyt HECBOEBPEMEHHOM 3ae3lle, CTOMMOCTE He HCIIOJIb30BAHHBIX 3aKa3YMKOM yCIyT
(IpOXUBAHUS, NUTAHUSA, JIEUEHHs), He KOMIEHCHDYETCS, a IpeOblBaHHE 3aKa3upka B
CanaTopum He poJIeBaeTCs.

4.7. AnnynupoBanue GpOHH 3aKa34MKOM OCYILECTBISETCS B TOH ke bopme, B KOTOpOI
OCYIIECTBIIANACE Cama 3asBKa, IIOCPEACTBOM YBEIOMJIEHHS HAa OJIEKTPOHHYIO IOYTY
Hcnonuutens no ampecy, ykasaHHOMY Ha oduimansHoM caitte I'YTI caHaTopuil «SIKThI-
Kyne» PB, ¢ mocienyonmm noaTsepKIeHreM JaHHOTO.

4.8. AHHyIHpOBaHHe GPOHMPOBAHUS IODKHO OBITH ocyllecTBIeHO McmonHuTeneM He
MO3/IHee, 4eM 3a 7 (CeMb) CyTOK IO JaThl UTAHUPYEMOTO 3ae3/a.

S.OTBeTCTBEHHOCTH CTOPOH
5.1. 3a HapymeHme WM HeHaleXallee HCIONHEHHE, 00S3aTENbCTB [0 HACTOSIIEMY

JloroBOpy = CTOpPOHEI HECYT OTBETCTBEHHOCTh B COOTBETCTBHU C JIEHCTBYIOIIMM
3aKOHOIATEJILCTBOM Poccuiickoit Denepanun.

5.2. CTopoHBI 0CBOGOXNAIOTCS OT OTBETCTBEHHOCTH IIO Jorosopy, ecnu oHa SBUIACEH
CIENCTBUEM  (DOPC-MAKOPHBIX OOCTOSITENLCTE: noxxapa, CTUXHUHHBIX, IPUPOIHBIX
OelCTBUIM, BOEHHBIX MeHCTBUM, 3a6aCTOBOK ¥ WHBIX OOIIIEeCTBEHHO-ITOTUTHYECKUX
COOBITHH, a TaKKe HENPEIBUNCHHBIX 1 HEIIPEOIONIMMBIX 00CTOSTENHCTB.

5.3. IIpeTeHsuu 1o Ka4ecTBY OKAa3aHHS yCIIYT MOMKHBI OBITH IIPENBSBIEHBl HE TO31HEe
IHS BBIe3sfa. B ciydae HapymreHMs maHHOrO cpoka 3aKasuMKOM, YCIYTH CUUTAIOTCS
OKa3aHHBIMH B ITOJHOM 0OBEME, B CPOK U C HAIEXKALIUM Ka4eCTBOM.
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6. O0sA3aHHOCTH CTOPOH
6.1. MicrionuuTens 00s13aH: mepenath 3aka3syuKy II0CIE [OJIHON OIUIATh GJaHK Iy TEBKH,
B COOTBETCTBHMHM C HACTOSIIMM J[OroBOpOM; HalUIeXaIluM 00pa3soM U C HajleKalluM
KaqeCTBOM OKa3bIBaTh YCIIYTH, OIIaYeHHble 3aKa34MKOM; CBOEBPEMEHHO TIPENOCTABISTE
3axa3quKy HeOOXONUMYIO M TOCTOBEPHYIO HHYOPMAIHIO 06 yCIIyrax, 0 pesKuMe paboTeI
VIcrionHUTeNsI, CTOMMOCTH JOTIONHUTENBHBIX YCIIYT, OKa3hIBAEMEIX 33 OTIEIBHYIO ary.

6.2. 3akasyuk 00f3aH: OIIATUTH CTOMMOCTH CAHATOPHO-KYPOPTHOM IyTEBKH (BHECTH
JEHEXHBIE CPe/ICTBa B Kaccy, OO IepeurclIuTh Ha pacdeTHBIH cueT Kcmonuurens).
3aka3umk 00s3aH COONIONATh YCTAHOBIEHHBIA B CAHATOPHM PEXHMM OTIAbIXA W JEUEHHS,
[IpaBuila IPOXUBAHUSA U MPENOCTABIEHHS CaHATOPHO-KYPOPTHBIX M 03J0POBHTEIBHEIX
yeryr B I'VII canatopuii «Sxte1-Kyns” PB, BbINONHATE Bce MpeANMCAHHS JIEUALIETO
Bpadva Ipu OKa3aHUHU MEIUIMHCKUX YCIIYT.

6.3. 3akasumk 00s3yeTcs IPENOCTaBUTH VICIIONHWTENIO BCIO 3arpaniuBaeMyro
HOCHEIHAM AOKYMEHTALMIO, HEOOXONMMYIO M1 O(GOPMIEHHS] U OKa3aHHs CAaHATOPHO-
KYPOPTHBIX W  TOCTHHMYHBIX yCIYyr (HOKYMEHTBI yJOCTOBEDSIOINME JIMYHOCTE,
MEIUIMHCKYIO0 JOKYMEHTALHIO, CIIPAaBOYHYI0 HH(OOPMAIIUIO 1 JIp.).

7. YcaoBust u3mMeHeHnue odepThl.
7.1. McrmonHuTens ocTaBnseT 3a cOGOM NMPaBo BHECTH M3MEHEHHUS B YCJIOBHS oepThI
/WA 0TO3BaTh 0(epTy B JIF060H MOMEHT 10 e€ aKIenTa.

8. Cpok nefcTBHS, H3MeHEHHE U PACTOPIKEHHE AOroBopa.
8.1. Hacrosiiuee cornmamenwe (10rosop) BCTymnaeT B CHITY ¢ MOMEHTA aKIIenTa oepTsI

3aKa3suMKoM U IEHCTBYET 10 MOMEHTA [IOHOTO KCIIOTHEHHUS CropoHamu 06s13aTeNLCTB
IO TOTOBOPY (COTTIAICHHIO).

PEKBU3HUTBI NCITOJTHUTEJIS

I'VII CanaTtopuii «SIkThI-Kyab» Ph
Anpec: 453629, Poccus, Pecry6iika barmkoprocran, A6G3eunoBCKuii p-H, caHaTOPHIA
«AkTBI-Kyne», Plcuer 40602810520010000057 B 6anke OAO "UensGuupecT6ank”

roporn Yensbunck, K/cuer 30101810400000000779, B 047501779, WHH
0201007528, KIIII 020101001.
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